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Which Measure(s) are you currently using?     CAFAS     JIFF      CWL    PECFAS
What is your “role” in the System?

 IT Super Administrator        Business Administrator        IT Administrator
      

 Assessor   (Full access to measures)        Clerical Case Tracker (Read-Only access to measures)

Please rate the following (circle one)
	
	Strongly Disagree
	
	
	
	Strongly Agree

	1. Has features I need to do my job:
	1
	2
	3
	4
	5

	2. Is easy to use:
	1
	2
	3
	4
	5

	3. Time to complete assessment is reasonable:
	1
	2
	3
	4
	5

	4. Helps improve tracking of cases and assessments:
	1
	2
	3
	4
	5

	5. Informs me of the status and progress of all cases for which I am responsible:
	1
	2
	3
	4
	5


Comments: ______________________________________________________________________________ ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
What would you like to see changed about the program?
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
FAS Customer Feedback Form
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Organization Information


Agency: _____________________________________________________________________ State:____________


User’s Name: __________________________________________ Phone:___________________________________ 
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